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New Additions to the SDS Family
Two New Grandfathers in the SDS Ranks

= Ask about the SDS

Spring has sprung at SDS and it's more than just flowers sprouting. Referral Program...

SDS is proud to announce that the SDS family has 2 new additions.

John Zahorodny, Executive Vice President of Worldwide Operations = Ask to get on SDS’s

and Rodney Sparks, Senior Vice President Transportation Advisory
of Local Operations, are both grandfathers to : o List....

baby girls. ,
STORIES INSIDE

New Additions at SDS 1

For John “Z,” this is his first go round as a
grandfather. His granddaughter Talia Robles,
came into this world on April 25th at 1:25PM
at a healthy 7.7 Ibs and a height of 20
inches. Mother and child got through the
process without incident, Z needed an
epidural but survived as well. One can see
the stark family resemblance and it appears
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Shipping Lithium-lon

; 2
that she is ready to run the Robles . Batteries
X ?
household early on. Talia has already been Talia Robles—future rocker? . N .
listed on Rolling Stone’s future stars to watch. aletta Name 3
g . ] Conductor in Ireland
?ﬁf : Rodney Sparks is a seasoned grandfather with
the beautiful Sue-Niya checking in as his third, Client Appreciation 3

second generation sensation. Sue-Niya was
born on May 7 and weighed in at 8.8 Ibs and
18 inches. Prognosticators have her as most Upcoming Events 3
likely to replace Oprah Winfrey as the Queen
of all media and some even have her down as

S odds-on favorite be the first female President. PEm 2 e PLmp 4
_ ; Regardless of what the future holds, both of Postal Holidays 4
Sue-Niya Sparks—bright theset beautlis aret in C;cr:re] g%asrtfs 0_1; their
future in politics? parents, grandparents an € amily. SDS Milestones 4
SDS Info . .. SDS Services Locations
Corporate Headquarters ¢ Rush Messenger & Trucking Headquarters
52-09 31st Place ¢ Tri-State Same Day Delivery New York, NY
Long Island City, NY 11101 ¢ Same Day Domestic Air Warehouse
Phone: (888) 737-3977 ¢ Worldwide Air Freight Newark, NJ
Fax: (718) 472-3441 e e e
Warehouse ¢ Worldwide Mail & Fulfillment Chicago, IL
263 Frelinghuysen Avenue ¢ Mail to/from the Post Office Dallas, TX
Newark, NJ 07114 ¢ Interstate Trucking Houston, TX
Phone: (973) 621-6010* ¢ Warehouse Logistics Los Ange_les, CA
Fax: (973) 621-7310 . San Francisco, CA

Trade Show Management Washington, DC
*Emergency Number '
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Understanding Dimensional Weight Pricing
By Len Froio, VP Sales, SDS

During my 20 years in the Logistics industry, | have seen too many customers experience “invoice
shock”. Signs of invoice shock include feelings of anxiety, frustration and disbelief. The first thing that
the customers say is “the weight of the shipment doesn’t match the airway bill—WHY?” The answer is
dimensional weight pricing. What is dim weight pricing and how can we find a cure?

Every package a carrier puts on a plane or a truck takes up space—space that is at a premium,
particularly if the truck or plane is able to carry more weight than the cargo it is carrying. Because the
carrier’'s fixed price per truck or plane is basically the same no matter the size of the load, charging
based on dimensional weight ensures that the carrier is getting paid appropriately for the space the
packages take up on its planes or trucks. Dim weight calculations more precisely reflect what it costs a
carrier to ship an oversize, lighter-weight package. The industry standard formula is as follows:

Domestic Shipments—Multiply the length, width and height of a carton and divide by 194. This rule
applies for air and expedited shipments. For example say you have a box measuring 24” x 18” x 18”
that weighs 50 Ibs.; dim weight = (24x18x18)/194=40.08=41 Ibs. The dimensional factor = 194. The
actual weight exceeds the dimensional weight. So the actual weight of 50 Ibs. will be used as the
chargeable weight for the shipment.

Now let’s say you have a box measuring 24” x 18” x 12” box that weighs 10 Ibs. The actual weight is 10
Ibs., the dimensional weight = (24x18x12)/194=26.7=27 Ibs., the dim factor = 194. The dim weight
exceeds the actual weight. So the dim weight (27 Ibs.) will be used as the chargeable weight.

International Shipments—Use the same formula as above but you divide by a factor of 166 to
determine the dimensional weight.

I hope this article will help prevent “Invoice Shock” in the near future. Shipping is challenging enough,
who needs the extra stress!!

Shipping Lithium-lon Batteries
YES—you can ship laptops, but know the rules

It has been a confusing process but as it stands now, you can ship those lithium batteries that make your
computers tick. There are restrictions and limits so make sure that you understand the rules, because
even the TSA has some internal confusion over the process. The key thing to remember is one per
package when sending these items via aircraft. The item must be correctly identified and classified on the
airway bill and it must be packaged, marked and labeled with the items it contains.

On January, 2010, the US DOT Pipeline and Hazardous Materials Safety Administration implemented a
prohibition of primary lithium batteries on passenger-carrying and cargo aircraft. The prohibition was
enacted based on research from incidents involving the transport of lithium batteries. Although, the law
does not limit the amount of laptops that can be shipped in one package, shipments containing more
than one laptop or device with a lithium—ion battery must follow specific rules: These include UN 3480,
UN 3481 and UN 3091 batteries sent fully regulated and Section Il batteries.

Lithium batteries and cells must be shipped—fully marked and certified in accordance with the IATA
dangerous goods regulations, with declarations on airway bills, document attachments, labeling and
proper packing. Primary lithium batteries and cells must be individually packaged in fully enclosed inner
packaging consisting of plastic blister wrap, pasteboard or other fully enclosed packaging that will protect
each battery and cell from making contact with another lithium battery or cell, or any item that is
capable of conducting electricity, in order to prevent short-circuiting. Multiple batteries enclosed in a
single form-fitting "retail ready" blister pack are acceptable. All shipments needing the dangerous goods
declaration and or lithium-ion battery documentation under packing instructions 965 ,966, 967 should
be signed off by the local hazmat certified individual to insure correct procedures are followed.

For more information contact the SDS Ops Team at 718.784.5586 x2.
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JoAnn Faletta Makes History

To conduct the Ulster Orchestra in Northern Ireland

Parts taken from the Buffalo News: May 10, 2011

Once again, JoAnn Falletta has made history. In addition (or perhaps in
spite of) being first cousin to SDS President and CEO Tony Racioppo, the
popular music director of the Buffalo Philharmonic Orchestra has accepted
the post of chief conductor of the Ulster Orchestra in Northern Ireland.

In the Belfast Telegraph, reporter Alf McCreary wrote: "She is the first
woman and the first American to be appointed to this prestigious post,
which is one of the most important roles in the arts and cultural life of
Northern Ireland.” Falletta's contract in Ulster is for three years. She will
have eight engagements with the orchestra in her first season—a quarter
of the orchestra's scheduled concerts.

Her appointment surprisingly lands Buffalo in the headlines worldwide. It
also shows how the world has changed since an earlier era, when
American musicians often found themselves unjustly playing second fiddle
to Europeans. "U.S. Conductor Lands British Orchestra," ran the headline
of the blog of British author and columnist Norman Lebrecht.

"JoAnn's just the right kind of live wire to blow cobwebs off a band, and JoAnn Faletta conducts the
just the right kind of personality to spread sweetness and light across the Buffalo, Virginia and now the
north of Ireland,” wrote Lebrecht, who met Falletta on a visit to Buffalo Ulster Philharmonic Orchestras
last November.

Most conductors these days have multiple appointments. Falletta, will be racking up the frequent-flier
miles with the best of them. She recently renewed her contract in Buffalo for the next five years. Last
weekend, the Virginia Symphony, where she is also music director, signed her to an additional three
years.

Her Irish appointment was announced while she was on stage in Ulster conducting the orchestra. She
had flown to Ireland after conducting the Omaha Symphony in two concerts last weekend.

She maintains that she enjoys the fast pace. "It's ridiculous, but it's so much fun,” she told The News in
2006, when asked about it. "It's so energizing. You're making music. And that is such a thrill." Still, all
this activity begs the question: Where is Falletta going to find the time to commute to Ireland?

Client Appreciation UPCOMING EVENTS

Greater New York PCC

Good day, Matthew,
Next Meeting

| am writing to let you know of a job well done by your colleagues in the Thursday

UK. We were notified by Lord Lang that despite many of the flights between June 2, 2011
London and Scotland being grounded due to bad weather last Thursday, a car FSS Road Trip to Jersey City
was arranged to drive all the way from London (400 miles) to get his package BusiLeaves JAF at 9:30 AM
delivered in Ayshire on Thursday. So on behalf of Lord Lang and the rest of Contact:

us here at MMC, many thanks for the efforts made to ensure the package was e e

*

delivered on time; we really appreciate SDS' dedication. o
Periodicals Focus Group

Best regards, Meeting Thursday, July 14
Ventrice McKoy_Henry James A Farley Building
. 380 W 33" st,
Marsh & McLennan Companies, Inc.
New York, NY Room 4500
9 AM-1 PM
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Pain at the Pump: A Few Ways to Keep Costs Down SDS Milestones

It's hard to believe but we may be looking at $5 to $7 per gallon Happy Anniversary To:

during this summer. Many economists are predicting this

unfortunate outcome. In the past few months, gas prices have Mike Mayers 28
soared to record highs and there doesn’t seem to be an end in sight. ) o

The bottom line is that there is “less money in our pocket.” So how Mike Kiznick 13
can we offset some of the financial pain? Here’s a few tips which can  pgnad Brijmohan 10
put some of that money back in your wallet.

Drive Sensibly — Aggressive driving, speeding, rapid acceleration, lever Clement =
and braking all waste gas. It can lower your gas mileage by 33% at  James Mitchell 8
highway speeds and 5% around town if you maintain a sensible
speed limit. More important it may help you live longer. Manny Serrano 7
Remove Excess Weight — Unnecessary weight and items in your  Robert Santos 5
vehicle can reduce your miles per gallon because of the extra pull on
your car. Maybe a healthy diet and reduced weight per occupant WIS el g
may be great for your vehicle and everyone’s health. LOL. Michael Johnson 5
Avoid excess ldling—Just do it. Sydney David 4
Find a Direct Route- Make sure you know exactly where you are ) ,
going. Being lost is frustrating and it depletes the valuable fuel in  JM D'Angelo 4
your tank. Mike Corcoran 4
Buy a Fuel EffICI.ent Yehlcle—Do it if you can. Anthony Burdier >
Keep Your Car in “Fine Tune Shape” - Inflate and rotate your )
tires, schedule regular tune ups and oil changes. This will enable  Derrick Scott 2
your car to operate in the most fuel efficient manner and will enable Lloyd Pestano 1
your car to last for many years and avoid the junk yard.
Joanna Grumet 1
New Business and Sales Contacts Frank s 1
Tel: (718) 784-5586 Ext Fax: (646) 728-0291
Tony Racioppo, President & CEO 15 tonyr@sdsgl.com Happy Birthday To:
Len Froio, VP Sales 266 Ifroio@sdsgl.com Esteban Hernandez 6/2
2011/2012 Postal Holidays Tony Geaeta 6/7
There will not be any mail pickups on the following holidays. Should Ricardo Brandford 6/7
you require special pickup on any of these days, please call Ray Dantes Ramos 6/8
Mendoza at (718) 784-5586 x 3 and if possible, he will make the Albert Girdner 6/15
necessary arrangements. Senia Perez 6/25
Holiday bay bate Leonard Froio 6/30
Independence Day Monday July 4, 2011 Melvin Salter 7/13
Labor Day Monday September 5, 2011 Luis Corniel 7/29
Columbus Day* Monday October 10, 2011 Jose Lugo 8/1
Veteran’s Day (Observed)* Friday November 11, 2011 Roberto Moraes 8/1
Thanksgiving Day Thursday November 24, 2011 Matthew Wizeman 8/6
Christmas Day (Observed) Monday December 26, 2011 Albert Amador 8/8
New Year’'s Day (Observed) Monday January 2, 2012 Kenny Auyeung 8/12
Martin Luther King’s Day Tuesday January 17, 2012 David Day 8/18
President’s Day Monday February 20, 2012 Kareem Broadus 8/23
Memorial Day Monday May 28, 2012 Anthony Rose 8/29
Angelo Hamlet 8/31

* SDS is open on these holidays
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