A Full Service Transportation Company

SDS Launches New Name with a Blast

SDS Global Logistics, Inc. Celebrates

On January 12, SDS Global Logistics, Inc.,
formerly known as Security Delivery Service, Inc.,
celebrated its new corporate identity with a

cocktail reception in New York City. Tony
Racioppo, President and CEO of SDS welcomed the attendees in his
patented charismatic style, and reminded them of their importance.

Tony Racioppo gives a heart-felt thanks to
clients and employees as he formerly
announces the SDS Global name

With a sincerity known to all those
that have met him, he stated that “if
it wasn’t for the outstanding support
of our clients and staff, we would not
have made it through over sixty years
in this industry. We look forward to
another sixty years of providing our
clients with highly personalized,
integrated transportation services”.

The full service transportation
company officially changed its name
on January 1, 2006. SDS also
launched an objective to build up a
stronger local presence in New Jersey
to compliment its Warehouse and Mail
operations in Newark.
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SDS Info . .. SDS Services

Corporate Headquarters

52-09 31st Place

Long Island City, NY 11101
Phone: (718) 784-5586
Fax: (718) 472-3441
Newark Facility

263 Frelinghuysen Avenue
Newark, NJ 07114

Phone: (973) 621-6010
Fax: (973) 621-7310

*

Rush Messenger & Trucking .

Tri-State Same Day Delivery
Same Day Domestic Air
Worldwide Courier
Worldwide Air Freight
Worldwide Mail & Fulfillment

Mail Distribution to/from
Post Office

Interstate Trucking

¢ \Warehouse Logistics &
Distribution

+ Document Destruction
¢ Trade Show Management
ALERT
In the event of telephone service

interruption at SDS Corporate HQ,
please call our Newark Facility.



SDS Global Logistics

INDUSTRY NEWS

AIR CARGO RATES RISING
Cost-Saving Ideas for Heavy Air Cargo Shipments

Experts predict air cargo rates will continue to rise
in 2006. How can shippers of heavy air cargo find
cost savings without compromising service levels?

Know the dimensions and weight of the
shipments. Air cargo is priced per pound or kilo.
Generally, the higher the shipment’s total weight,
the lower the rate per pound. If you consolidate
your shipment and ship a large quantity to a single
destination, your freight costs can be reduced. The
exception to this is when the shipment is bulky, the
airline will charge according to cubic volume or
dimensional weight rather than actual weight. It
may be worth changing the shipment’s size or
weight if you think you can save money.

Know capacity conditions. Rates for busy

routes, where there is sufficient capacity to meet
demand, will be lower than rates on routes where
demand exceeds the space supply. Work with an
expert to keep costs down on routing your cargo.

Keep it simple. Working with one point-of-contact
freight forwarder can help control the shipment and
save money, as there are less handoffs and fewer
opportunity for errors.

Plan ahead. You can take advantage of lower
rates available through freight consolidation.
Unless a shipment is truly an expedited shipment,
the potential cost savings makes it worthwhile to
wait for a consolidation schedule.

Is your packaging right? Is the size and quality
of your package right for what is being shipped?
You can save money if your cartons are palletized
or containerized. Re-examine your packaging for
damage control and freight savings.

Know the timing of a delivery. Choose the
service level that the situation actually requires.
The faster the service, the more expensive it is.

Check on accessorial charges. Besides the basic
freight charges, there are other charges such as
pick up and delivery, customs clearance and fuel
surcharges. Ask, so there are no surprises.

Lastly, find a good transportation partner and
build a long-term relationship. A reliable freight
forwarder should advise you on all of these tips and
more to lead to favorable pricing and a high level of
customer service. It’s not just the price but the
management of the your delivery as well.

888-SDS-EXPRESS

TRADE SHOW AND SPECIAL EVENTS
SHIPPING IN FULL BLOOM

Spring is in the air and so are all the materials for
trade shows and special events. SDS can help
your company ship and store your trade show
materials. From pick up to and from the show,
domestic or international, we are your shipping
experts. Maribel Egipciaco, SDS’s Tradeshow
Specialist, notes a few guidelines when you select
SDS for your tradeshow or special event.

1) Cargo Description and Show Information. Let
us know the full description of your cargo,
number of pieces being shipped with their
approximate dimensions and weights, booth
number and set up and tear down dates.

2) Customer Contact Information. Before you
leave for the show, make sure you provide us
with the phone number(s) where you can be
reached a) hotel, b) show site, ¢) cell phone or
voice mail. If there are any delivery changes,
we want to be able to notify you.

3) SDS Contact Information. Always have our
24/7 phone number for your show which we
will give your prior to your trip. Test the
number before leaving for the show and make
sure you have contact names.

4) Post Show Shipping Instructions. For return
shipments, bring return shipping labels for all
the boxes, even if you may not be returning
everything. When filling out your return
shipping instructions, note that SDS Global
Logistics is picking up your cargo.

5) Future Shows. For you convenience, we
suggest that you provide us with a list of
upcoming trade shows in order for us to
coordinate your pick-ups and deliveries in time
for the shows. This way, we can help you
avoid unnecessary charges such as late arrival
surcharges.

Our goal is to take away your worry of shipping
so you can focus on your show, your prospects
and sales. We have developed a global network of
agents who offer door-to-booth service and who
are keenly aware of the necessity of providing a
guaranteed service level and a competitive pricing
structure. For more information on tradeshow or
special events shipping, contact Maribel Egipciaco,
VP Worldwide Logistics, at 718-784-5586 x 2 or
by email at megipciaco@sdsgl.com
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EVENTS and HAPPENINGS

SDS Hosts The Greater
New York PCC January

Hot Topic—New Postal Rates

SDS sponsored the January 18th
Greater NY PCC meeting, which
focused on the hot topic of the
“New Postage Rates and Fees”.
Chuck Tricamo, USPS Classification
Specialist, was the keynote
speaker, and discussed the new
rates which went into effect January
8, 2006. For more information on the new rates and fees, please visit the
USPS website at: http://pe.usps.com /text/dmm300/ratesandfees.

o £ = v et
Ed Conrad (PCC Vice Chair), Tony Racioppo
(PCC Industry Co-Chair), Raschelle Parker
(USPS Marketing Manager), Christine Brooks
(SDS), John Zahorodny (SDS), Vinnie Malloy

(Postal Co-Chair), Anthony Donofrio (SDS)

Client Appreciation

Thank You to Bose Corporation’s John Siequist

SDS is pleased to be a part of our customer’s successes and we
appreciate it when they let us know about it. Congratulations to Nick
Racioppo, SDS’s Warehouse Manager, for exhibiting outstanding
customer service to the Bose Corporation.

Nick

On behalf of myself, and Steve Serrano; District Managers, Jed
Levinson and Bob Berliner, Store Managers, Short Hills, NJ: David
Dess, and Assistant Manager, JP Lamphere, Columbus Circle: Mary
Kay, Garden City, LI: Nick Kontos, and Westchester: Alberto Tirri, |
want to say THANK YOU!!

Your assistance and timely response_to every request made has
helped these four stores not only meet, but exceed their customers
merchandise needs. It's turning out to be a successful holiday season
and SDS has contributed to these four stores success. | told your
manager earlier this week how responsive you have been for us, but
its appropriate to thank you personally.

From Steve, Jed, Bob, David, JP, Mary Kay, Alberto, Nick, and myself
have a wonderful Christmas and a safe and Happy New Year.

Thanks again,
John and Crew

p—

%0 SDS Notebook:  John Hanlon, SDS Worldwide Operations
: ,\.‘-Q;&' Employee, bowled a perfect game and an 800 series within
\{? month. On December 19, 2005, playing in the Duke Trio

N Invitational League in Rockville Centre, NY, John bowled a
benchmark “800” series bowling 266, 266, and 268. Less
than a month later, John achieved his dream and bowled a perfect score.

www.sdsexpress.com

UPCOMING EVENTS

Greater New York PCC
Monthly Meetings:
Mar. 15th, Apr. 19th, 18th,
May 17th, Jun. 14th
Contact:
Sandra.Calos@usps.gov
*

NY Metro/NE Region
Periodicals Focus Group
Apr. 20th—Boston
Jul. 13th, Oct. 12th
JAF Building, NYC
Contact:
james.j.gorman@usps.gov
*

IFMA
Mar.21st, Mar. 29th.
Apr. 18th.
Contact:
www.ifmagny.org
*

National Postal Forum
Trade Show: Apr. 2-5th
Contact:

www.npf.org
*

ALA National Convention
and Exposition
Apr. 18th-21st
Contact:
www.alanet.org
*
Mailcom 2006
May 9th—12th
Contact:
www.mailcom.org
*

MCAA 2006 Annual
Convention and
Exposition
May 17th-20th
Contact:
WWWwW.mcaa.com
*

AlIM Print On Demand
Conference and Expo
May 17th-19th
Contact:
www.aiimondemdand.com
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TIPS from Us to You @ SDS Milestones

Save time on your local courier order by providing the SDS Happy Anniversary To:

Customer Service Representative with a complete Bill Guido 12 Years
description of the item for delivery—in particular, those special Mike Martin 10 Years
cartons or handling items. Providing this information upfront Ana Quevedo 10 Years
will help expedite your delivery. Bob Sheehan 7 Years

Do you have special domestic or international mailings and Rlcha.rd BlE S U

: . TC Dixon 6 Years
fulfillment needs? Looking for ways to save on your Y
international mail? Call David Lowe, Vice President Domestic & Rodney Sparks 6 Years
n . | 'I. 8.78 86 ’ Mafalda DaCosta 5 Years
International Mail at 718-784-5586 x 4. Anthony Donofrio 5 Years

Sign up for E-mail Notification. In the event of critical news Latoya Brown 2 Years

or holiday schedule changes that affect service, SDS will Joseph Jeune 2 Years
send e-alerts. To be on the e-alert list, please forward your Dennis Mohammed 2 Years
email address to Ryan Rahim at rrahim@sdsgl.com. Senia Perez 2 Years

Matthew Wizeman 2 Years

James Ferguson 1 Year

Daylight Savings Time April 2, 2006 Steven Frank 1 Year

Turn Clocks Ahead One Hour Angelo Hamlet 1 Year

Harold Hampton 1 Year

Alvin Johnson 1 Year

] Theckla Lyakurwa 1 Year

New Business and Sales Contacts Lufe meries 1 Year

Tel: (718) 784-5586 Ext. Fax: (646) 728-0201  Elias McNeil 1 Year

Nathaniel Mingo 1 Year

Christine Brooks, VP Sales & Marketing 266 cbrooks@sdsgl.com Basille Newman 1 Year

Anthony Donofrio, Account Executive 267 adonofrio@sdsgl.com Michael Ortis 1 Year

. i . 360 . Carlos Perez 1 Year

Michael Tisdall, Account Executive mtisdall@sdsgl.com Ryan Rahim 1 Year

Ryan Rahim, Inside Sales Associate 268 rrahim@sdsgl.com Allen Robinson 1 Year
200672007 Postal Holidays Sy BrineEy Ve

Maribel Egipciaco 3/11

There will not be any mail pickups on the following holidays. Should Marris Lezaja 3/11

you require special pickup on any of these days, please call Ray Daniele Garner 3/13

Mendoza at (718) 784-5586 x 3 and if possible, he will make the JO_S('?‘ph Wright 3/22

necessary arrangements. William Arthur 3/31

Holiday Da Date Ray Ayala 3/31

o Ryan Rahim 4/01

Memorial Day Monday May 29, 2006 Basille Newman 4/02

Independence Day Tuesday July 4, 2006 Joseph Jeune 4/03

Theckla Lyakurwa 4/18

Labor Day Monday September 4, 2006 Tyrone Scott 4/28

Columbus Day * Monday October 9, 2006 Dania Lora 5/03

Veterans’ Day * (Observed) Friday November 10, 2006 Enrique Figueroa 5/08

Thanksgiving Day Thursday November 23 2006 qu K”I'an_ 5/08

Erike Pereira 5/09

Christmas Day Monday December 25, 2006 Andre Alisyam 5/15

New Year’s Day Monday January 1, 2007 Mike Kiznick 5/20

Martin Luther King’s Day Monday January 15, 2007 Ana_Quevedo 5/23

) Daniel Delvalle 5/27

Presidents’ Day Monday February 19, 2007 Steven Clement 5/29

* SDS is open on these holidays
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